From: Jeff Olson [mailto:]JOlson@UtilitySP.net]
Subject: RE: Claims Data

Good morning to you as well Mayor Beck. | hope all is well. Your updated service line warranty program
stats are as follows:

Product Enrollments Claims Claims Costs
Sewer Lateral 432 162 597,887
Water Service Line 345 3 $555

Would it be possible to attend the meeting on October 25"? | have that date open on my calendar and
although | primarily handle Canada for the firm, | am by far the closest in proximity to Craig in that | live
in Grand Lake so it may be the easiest for me to coordinate an onsite meeting. Let me know, thanks so
much.

Very best,

Jeff Olson
General Manager

Service Line Warranties of Canada
11 Grandview Circle, Suite 100 » Canonsburg, PA 15317

Mobile: 720-470-8037  Email: jolson@utilitysp.net
Fax: 724-229-4520 Web: www.utilitysp.net
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